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It was desperately sad to say a
temporary goodbye to our coworkers
and volunteers. Not only are they
essential parts of the hospice team, but
they’re also friends who we will dearly
miss over the coming weeks.
Thankfully our teams are resilient, and
by the time you read this, numerous
“face-to-face” meetings will have started
utilising video conferencing software
Linda McEnhill,
ensuring that we will still be operating to
Chief Executive
the high standards that our community
Hello and welcome to the Spring knows and expects from us.
2020 edition of Hospice Matters. The steps we have taken, and are taking,
will make sure that our In-Patient Unit
This newsletter comes at a time
will continue to operate each and every
of hardship and unknowing.
day during this pandemic, just as it
Most of this publication was
operates every single day of the year.
created when Coronavirus was
just becoming a household name. By now you will very likely have seen
Yet in the time between drafting some or all of a statement I recently
and this final copy, everything has released stating the impact COVID-19
will have on Hospice income.*
changed.
Our shops are closed. Our Access It is indeed true that between
cancellations, closures, postponing
building is shut. Our It’s a Knock
events and a projected drop in
Out event has been cancelled,
our famed Ladies Day postponed. community fundraising that we expect
to miss out on £100,000 of vital income.
Certain services such as Day
Hospice are cancelled, and other However, I want to take this opportunity
sessions are being carried out
to thank you for the overwhelming
virtually over webcam chats.
generosity you have shown Ardgowan
As of Friday 20th March, we also Hospice since that statement.
had to ask the majority of nonWhile we are a long way from £100,000,
frontline staff to begin working
the incredible kindness shown by our
remotely, while cancelling most
supporters will go a long, long way
of our dedicated volunteer team. towards that goal.
This unprecedented global event Thank you, and remember..
has rocked the hospice. However,
our commitment to the care and
... now more than ever.
well being of our patients, staff
and volunteers will never waver.
*ardgowanhospice.org.uk/ covid19incomeimpact

Making Memories
Ardgowan Hospice’s new Memory
Tree is a simple, yet poignant way
to memorialise the life of someone
you love.
The unique piece of artwork adorns a
wall in our Access building and allows
supporters to pay tribute to a special
person via special heartfelt, engraved
leaves. Once created, each leaf will
stay on our Memory Tree for one year.
After this time you will be offered the
chance to renew your dedication for
another year or you will be presented
the leaf to display in your own home.
Our tree can be found in a quiet room
beside our Access reception and
you’re very welcome to pop into the
hospice whenever you’re passing to
visit it.
You can sit with a tea or coffee, or just
take a quiet moment out of your day
to pause and reflect on all the lovely
memories you shared. The natural
light from the windows brings the tree
to life, with the golden hues catching
the rays of the sun through the day
from sunrise to sunset.

Each leaf is packed full of love,
experiences and memories. By
purchasing a leaf and helping fund
our specialist, compassionate care,
not only are you creating a physical
representation of these important
memories, you’re also helping other
local families create new memories to
cherish.
Artist Claudia Ashley-Brown, from
Perspexangel Memory Trees said “it
was a pleasure working with Linda
Kelly & Linda McEnhill at Ardgowan
Hospice to create a wall mounted
Memory Tree sculpture. The Access
Building provides the perfect spot in
a welcoming space to host the tree,
with its softly coloured metallic beech
leaves.”

Prices start at £10 per month with
three colour choices available.
Inscriptions are 30 characters
(including spaces) max.
To purchase a leaf, use the form at
the back of this publication, or visit:
ardgowanhospice.org.uk/memorytree

On the road with Ardgowan Hospice
One of Ardgowan’s most prized assets is our award winning team of
Volunteer Patient Drivers led by Transport Coordinator, Joan McDade. The
drivers volunteer their time to drive patients in Inverclyde to and from
hospital appointments at no cost to the patient. We spoke to some of our
team recently about their valuable role at the hospice.
“Often entertaining, actually” says
John Wilson, a volunteer for 3 years,
when asked what a typical journey
is like, “I had three ladies in the car
recently and anyone else might have
thought they were going for a night
out. They were hilarious!”
This is echoed by Colin Aitken who tells
us how some passengers will enjoy a
sing-song as they travel to and from
appointments; “sometimes we have a
party bus coming down the road!”
Other passengers may choose to pass
the time listening to music, or just
sit quietly. John tells us one of the
qualities of a good driver is “someone
who recognises if they’re going to
speak, listen, or say nothing. You go
with the flow and play it by ear.”
Carole Chamberlain agrees. “Every
patient is an individual and is treated
that way” she says. What makes
a good patient driver in her eyes?
“patience, compassion, understanding
for the patient and their illness - just
being able to say and do the right
things for when.”
We moved on to hear about a typical
journey. James Fraser Campbell tells
us that it certainly couldn’t be done
without Joan and her team!

“Don’t worry about that, I’m
here for you. If it takes three,
four hours I’m here”

“I’ve learned more about the
geography of Inverclyde in the last 10
years than the previous 50” he says. A
typical run finds James heading “up by
the Erskine bridge - a more interesting
and shorter drive - finding a parking
space, heading into the cafeteria to
get soup or coffee then back down the
road.”
“I tend to say to my wife 3 hours.
An hour up, an hour down, an hour
waiting” says Colin, though he notes it
is variable, and sometimes there might
be an overlap with another driver.

“Sometimes you have to go beyond
when they’re kept back, but I say
“don’t worry about that, I’m here for
you. If it takes three, four hours I’m
here, or someone else will be here”.
If I’m last I’ll wait to get them home
again.”
Every driver agrees on the importance
of the service for patients in
Inverclyde. “They’re worrying about
getting there” says Colin, but the
service takes away this stress point.
Patients don’t have to be concerned
with public transport or family and
friends being available. Nor do they
have to worry about costs of travel,
particularly as appointments can go on
“for weeks on end which is tiring on
them.”
“A sense of satisfaction” says Jim
Gannon on his favourite aspect of

his role. Jim has volunteered his time
since 1995 and drives 1-3 times a
week.
Jim tells us he feels completely
supported by the hospice, and knows
that Joan is just a phone-call away if
there’s any problems.
“It’s a service that’s really needed, I
hope it can go on forever” he says.
Colin agrees, “I just feel it’s a great
service. I meet people from outside
Inverclyde who wish they have the
service. Some areas do, but some
people have to make their way there
from all over the west of Scotland
and would love something like this. It
should be more widespread!”
Keep an eye on Hospice social media for a
series of video interviews with the team

Get Involved!
Our volunteers drivers come from
a range of backgrounds. Some have
personal experience of the care
given by Ardgowan and want to give
something back, others have retired
but aren’t ready to settle down yet.
Every driver has their own story,
and we’d love for you to add yours!
If you’ve been inspired by what
you’ve read or would like to know
more, please contact our volunteer
coordinator Lynsey Young:
01475 726830
lynsey.young@ardhosp.co.uk

Compassionate Inverclyde:
Helping the community during isolation
Ardgowan Hospice’s Compassionate
Inverclyde project led by Alison Bunce
and her fantastic team of Companions
is widely known for its focus on
community.
One of their biggest success stories
is the Back Home Box (BHB) scheme.
Through the BHB scheme, anyone who
lives alone (or who needs it) receives
a box filled with enough provisions to
make hot drinks and a light snack upon
leaving Inverclyde Royal Hospital.
With a BHB, the patient can focus on
getting better and recovering at home
without having to worry about heading
to the shops.
In light of the COVID-19 pandemic,
Compassionate Inverclyde, working
in partnership with other local
community agencies such as Belville
Community Gardens, has increased the
scope of their popular Back Home Box
programme.

Over 100 boxes went out during the
first weekend of the expansion alone,
saving the recipients from having to
queue at shops and risk infection.
As well as this vital lifeline,
Compassionate Inverclyde are also
offering phone support to anyone in
isolation who needs a chat.
They’ll receive a daily phone call and
hear a friendly voice, giving them a
much needed social outlet at a time
when it’s become so important to
physically distance ourselves from
others.
If you feel these services would be of
use to you, or if you’d like to donate
any goods to the boxes, please either
visit Compassionate Inverclyde on
Facebook, or call 07540766381.

As Inverclyde residents self-isolate,
Compassionate Inverclyde are
extending boxes to the frail, elderly,
self-isolated and vulnerable people in
our community.

“It is vital that we work in partnership with other agencies
at this time, in order to support and meet the needs of our
community. Sincerity and generosity as ordinary people are
helping ordinary people on a daily basis”
Alison Bunce, Compassionate Inverclyde Programme Lead

Campbell Mackellar from Reid Mackellar Opticians in Greenock recently took
on the 42nd Cape Town Cycle Tour, a 109km cycle through Cape Town, South
Africa. This feat of fundraising is even more impressive considering Campbell
only took up cycling 10 months prior to the challenge! Speaking to the
Greenock Telegraph he said:
“The Cape Town Cycle Tour 2020 was an plus had a banana and a cereal bar to
amazing experience I will never forget.
keep me going.
The other riders were so friendly and
encouraging, as were the crowds of
people cheering and supporting us from
the side of the roads.
35,000 riders took part, a friendlier
bunch you could never meet, and we all
were given times to go out to stagger
the riders.
It couldn't have been a better day, the
sun was blocked by a few clouds and
the wind was kind to us too most of the
time.
The ride was amazing but got really
tough in the second half. I drank lots of
water on the way
round, ate jelly babies
every 10 minutes,

I have never met so many friendly
happy people and I managed to raise
just over £1,000 from my kind sponsors
and donations people put in my charity
box at Reid Mackellar.
I would like to say thanks so much to
them all - It really kept me going when
I was struggling knowing I was raising
money for a great cause and so had to
keep going.
Reid Mackellar are going to top up
my sponsorship's, so that including
the people who included gift aid and
the top up Ardgowan Hospice will get
£1,500 in total.”
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We had a Ball!
The dust is still settling from the
30th anniversary edition of our
Annual Ball, this year supported by
Arnold Clark, at Greenock Town Hall.
The night raised over £30,000 for
patient care in Inverclyde!

Lucky auction winners walked away
with prizes such as a holiday in
Switzerland, the use of a BMW i8 for
a weekend, a stay in Gleneagles, and
a week in Madeira..... and a bottle
of hand sanitiser signed by Martin
Compston and Greg Taylor (£520!).

On the cover:

Ardgowan Hospice’s new Ambassador,
Greg Taylor, alongside his donation to our
Annual Ball’s auction. Greg who plays for
Celtic FC and the Scottish National Team
donated a game worn shirt signed by the
full Scotland squad.

Ardgowan Hospice: A History

We had a wonderful time with our
star host, Des Clarke, who brought his
trademark humour to the Town Hall
and left our audience in stitches.
Of course, Des wasn’t the only star
in the room. We also had Ardgowan
Hospice patron and Line of Duty star,
Martin Compston along with our
ambassador and Celtic/Scotland star,
Greg Taylor in attendance.

Highlights from the night include
the delicious 3 course meal from ICE
Catering, Inverclyde Pipes & Drums
warming the crowd up and hitting the
dance-floor with our band Diego
With pyrotechnics, star guests and
fantastic music, Ardgowan Hospice’s
30th Anniversary ball couldn’t have
been a better night. Keep one eye on
ardgowanhospice.org.uk/events to
secure your place at our 2021 event!

Ardgowan Hospice as we know it today didn’t happen overnight. It’s
been almost four decades of tireless work from dedicated volunteers,
employees and public figures. This work has seen the introduction of
countless new services, the renovation of the Greenock Eye Infirmary
into our specialist In-Patient Unit, the construction of our Access
building, and the opening of shops across Invercylde.
With so many special anniversaries it can be hard to keep track of
what we’re celebrating at any given time! However in 2021 we’ll be
celebrating a BIG hospice wide anniversary (watch this space).
This year we’re celebrating 30 years since Ardgowan Hospice’s
In-Patient Unit began accepting patients.
While patients started arriving in January 1990, the official Royal
opening followed shortly after in April. HRH Princess Margaret cut the
ribbon and spent time greeting patients, volunteers and staff.
Sadly, we can’t celebrate in person at the In-Patient Unit this year,
but please visit our Facebook page in April where we’ll be sharing
photographs and memories from the day.
If you have any memories from the visit please contact
chris.morton@ardhosp.co.uk, we’d love to hear from you. If you have
memories or photographs from the early days of the hospice, please
also get in touch - you’ll be helping us build our Ardgowan Archive!

You can find more pictures at
facebook.com/ardgowanhospice

Please note: the following 2 pages overleaf were originally intended for use
in our print edition for recipients to mail back. As the Spring 2020 edition is
digital only, for now, we suggest simply using our online Memory Tree form
for your ease. You can however print, fill in and mail your form to us.

Create a lasting memorial for someone you love.
To add a leaf to Ardgowan Hospice’s Memory Tree, simply complete this
form and return it to the Hospice. A member of our Fundraising team will
then be in touch to discuss payment option. You can also complete the
form online via, www.ardgowanhospice.org.uk/memorytree.

White Gold
One-off payment
£120

One-off payment
£180

Title:
Forename:
Surname:
Address:

Monthly Direct Debit
£10pm

Rose Gold
Monthly Direct Debit
£15pm

Ardgowan Hospice
c/o Fundraising
12 Nelson Street,
Greenock
PA15 1TS

My details

Ardgowan Hospice patron,
Martin Compston, was one of the
first to dedicate a leaf on our tree.

Email:
Phone:

Yellow Gold
One-off payment
£240

Monthly Direct Debit
£20pm

My dedication

Use the space below to enter your the dedication to be inscribed upon your leaf.
Please note the 30 characters include spaces/punctuation.

Made a mistake or changed your mind on message? Please include your updated dedication on a
separate piece of paper remembering 30 character limit.

We’re making an effort to reduce waste to help the environment and help save
Hospice funds. You can opt to to receive your copy of Hospice Matters digitally.
Either tick this box (and fill in your details overleaf)
Or visit ardgowanhospice.org.uk/newsletter to update your preferences.

Please email
or phone me
to discuss payment methods..
Gift Aid is reclaimed by the charity from the tax you pay for the current tax
year. Your address is needed to identify you as a current UK taxpayer.
In order to Gift Aid your donation you must tick the box below:
I want to Gift Aid any donations I make now and in the future or have made in the past 4 years
to Ardgowan Hospice. I am a UK taxpayer and understand that if I pay less Income Tax and/or
Capital Gains Tax than the amount of Gift Aid claimed on all my donations in that tax year it is my
responsibility to pay any difference. If you pay Income Tax at the higher or additional rate and want
to receive additional rate relief due to you, you must include all your Gift Aid donations on your
Self-Assessment tax return or ask HM Revenue and Customs to adjust your tax code. Please notify
us if you want to cancel this declaration, change your name or home address or no longer pay
sufficient tax on your income and/or capital gains. (optional)
Ardgowan Hospice is a charity registered in Scotland | 12 Nelson Street, Greenock PA15 1TS
Registered Company No: SC011541 | Registered Company No: SC075515

